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	Summary of meeting

	Promoting access in the community
working group

	Date:
	24 June 2014
	Time:
	1:30 pm to 4:30 pm

	Venue:
	Kingsgate Hotel, Hawkestone Street, Thorndon, Wellington

	Attendees:
	Government agencies:
· Office for Disability Issues: Megan McCoy, Paul Dickey (Chair)
· Ministry of Social Development: Anne Hawker
· Ministry of Health: Diane Owenga and Julia Balsillie
· Ministry of Transport: Anke Kole

· New Zealand Transport Agency: Helen Chapman
· Ministry of Justice: Graham Bussell

· Ministry for Culture and Heritage: Sara Mitchell 

· Ministry of Business, Innovation and Employment: Duncan Joiner

Disabled People’s Organisations:

· Disabled Persons Assembly: Brendon Murray
· People First: Jodie Turner (supported by Cindy Johns)
· Blind Citizens: Martine Abel-Williamson
· Deafblind: Merv Cox (support by Cheryl Cox)
· Ngati Kapo: 

NZSL interpreters: Rosie Henley, Fiona Love

	Apologies:
	Deaf Aotearoa: Kellye Bensley
Ministry of Health: Barbara Crawford

Blind Citizens: Clive Lansink
Balance

Ngati Kāpo


1. 
Introduction
1.1 Paul introduced the agenda for this first working group meeting, and briefly talked about the Disability Action Plan and its new supporting governance and implementation mechanisms. 

1.2 The working groups in each of the four shared results will bring together government agencies, Disabled People’s Organisations, and others every three months to:

1.2.1 share information and experiences

1.2.2 enable better coordination of activity, so everyone knows about what is happening
1.2.3 build relationships, so people can get to know each other and have good conversations and can help each other
1.2.4 ensure a common understanding of the shared result, so that people’s work is done in the same way 
1.2.5 sustain action over the next four years, so that the work keeps going and gets better. 

1.3 The working groups should go about their work by following the five engagement principles that were agreed by the Chief Executives’ Group on Disability Issues and DPOs in August 2013. 

1.4 The engagement principles are:

1.4.1 Government will engage with DPOs as representatives of disabled people

1.4.2 We involve the right people, at the right time, in the right work

1.4.3 We value the contribution of each party and make it easy to engage 

1.4.4 We will be open, honest, transparent and creative in our engagement with each other 

1.4.5 We jointly learn about how to engage with each other.

1.5 Paul suggested that it might be useful for each working group to work on a one page statement that says what the shared result is about. This will help everyone to have the same understanding, and it would also help with any new member who might join the meetings in the future. 

1.6 We need to keep in mind that the four shared results will have some things in common with each other. For example, whether a disabled person can move around easily in their community will help or stop a disabled person from getting and holding a job. 

1.7 The working groups should focus on what are the main things in the shared result and not worry too much about what is in the other shared results. 
2. 
Revised terms of reference

2.1 Paul said that the terms of reference will be the same for all four working groups. However, each working group could have additional things that are just about how it wants to work. 

2.2 The terms of reference were revised recently after DPOs made some suggestions. 

2.3 The working groups should help make the Disability Action Plan happen. We need to make sure that every meeting is useful. 

2.4 The working groups provide a link with the Disability Action Plan governance body (which is the quarterly meetings of the Chief Executives’ Group on Disability Issues and DPOs) and the Ministerial Committee on Disability Issues. They work across government agencies and community sectors. They are not going to replace the specialist or technical reference or advisory groups that government agencies may already have in place. 
2.5 It may be useful for other specialist group to know about the working groups. 
2.6 Paul asked if anyone had any further comment about the terms of reference. 

2.7 The following are points raised during the group’s discussion:

1 Meeting papers should be sent out at least five working days before the meeting. 
1 Is paragraph 5.7.3 talking about “advisors/allies” means organisations or individuals? Paul suggested that there are two types of organisations to think about. Some organisations you want to invite as members, who will come to every meeting and help out with the work. Then there are other organisations that you might want to talk with and get their help, but they might not need to come to each meeting. 

1 Organisations can experience problems with others saying it is right for them to speak on behalf of a group of people and to talk about what is important to those people. It is important that the working group can be open to hearing what different people say and not just who is around the table. 
1 Because there is a lot of different areas in the shared result “Promote access in the community”, it may be better to split the working group into two parts:

1 moving around (that is priority 12 focused on transport, and the built environment)

1 welcoming communities (that is priorities 11 and 13 focused on services and political and civic processes).
1 The majority of representatives on the working group should be disabled people, regardless of whether they are from a government agency, a DPO, or other. What is important is that people with lived experience of disability can bring what they know to the discussion. It is similar to the different things that Māori or Pacific people can bring.
1 A correction to paragraph 6.5 was suggested, where ‘to’ should be inserted at the end of the second sentence to read “…within a member or to the public.”
3. 
Additional members

3.1 Paul invited suggestions on other organisations that could be invited to become members of the working group. Those new organisations would need to know a lot about the shared result. They would also need to bring to meetings something more than what DPOs or government agencies do. The members list does not need to be final now. The working group may find that in the future, as the work gets underway, there are other organisations that should be asked to join. 

3.2 Paul also said that it would be useful to have a list of other organisations that could be asked for help sometimes, but which we would not want to become a member and come to every meeting. 

3.3 The working group agreed that the Office for Disability Issues invite the following organisations to become members:

1 Moving around: Local Government NZ, Lifetime Design Ltd, Barrier Free Trust NZ, CCS Disability Action
1 Welcoming communities: CCS Disability Action, Department of Internal Affairs – Chief Information Officer, Auckland Disability Law.
3.4 The working group agreed that the Office for Disability Issues make contact with the following organisations to tell them what we are doing and to let them know we may ask their help with the work:
3.4.1
Moving around: Schools of Architecture (there are 3 of them), Department of Internal Affairs – Chief Information Officer
3.4.2
Welcoming communities: Royal College of GPs, DHBs (individuals) and/or DHBNZ.
3.5 It was agreed that the invitations to new members would note that representatives from the new organisations who had lived experience of disability would be particularly welcomed, so long as they also had the expertise to contribute to the working group. 
4. 
Existing actions

4.1 There are three actions in this shared result that are already underway. The lead organisation for each action had been asked to prepare some information about what has been done so far and what is planned to happen next. The information sent out is attached as appendix 1. 

4.2 Paul asked each lead organisation to talk about their actions and then the rest of the working group can say what they think. 

4.3 Action 12 b: review of the building accessibility regulatory system is being led by Duncan and Megan. 
4.4 The following are points raised during the group’s discussion:

4.4.1
The first part of this action that has been completed was very good. The consultation with Deafblind was also very positive. 
4.4.2
What about the presence of the Deaf community? 

4.5 11 B: the development of a disability data standard for the justice sector was introduced by Graham. 

4.6 The following are points raised during the group’s discussion:

4.6.1
Some words should be looked at and maybe other better words used instead. Also, ‘special education’ is a type of support a person might need and is not an impairment. 
4.6.2
The experience of people with learning disability who have to go to the Police. It is not always good. Will this data standard help the Police treat people better, and allow support people to be in the room with a person with learning disability?

4.6.3
Paul added that the data standard is a first step to making the justice sector, like the Police, better understand disabled people. The data standard will mean that information will be collected on disabled people coming into contact with the Police, or the Courts, or prisons. Right now, there is no information about disabled people. This means it is hard for the Ministry of Justice, for example, to know what it needs to do. Having good information will help action on better access for disabled people happen. 
4.6.4
Some Deafblind people have found that hearing loops were not working in Courts. Paul invited Merv to share the examples of hearing loops not working, so the Ministry of Justice can follow up and find out what happened. 

4.6.5
The Evidence Act 2006 allows a person to have a support person and/or have communication assistance when they are giving evidence in Court. This is in sections 79 and 80. The Judge needs to be informed before the Court appearance and must agree to the support person and/or communication assistance being provided. This is a good thing, and disabled people should be made aware of it and encouraged to use it.
4.6.6
The data standard should cover the range of tribunals where no lawyers are present. It can be difficult for disabled people to access support when they are going to tribunals. 

4.7 11 C: increase access to health services and improve health outcomes for disabled people is being led by Diane. This action has been worked on for a couple of years, but nothing much has been able to happen in the last year. This is because there was other important work for the Ministry of Health that had to be done first. It is good that this action is part of the Disability Action Plan, because this means the work is seen as important and people can make it happen. 

4.8 Diane said that they intend to report back to the Ministerial Committee on Disability Issues on how the work is going. They are now working on a paper to get a good understanding on why some disabled people have bad health, and what can be done to help improve disabled people’s health. 
4.9 The work on this action may need lots of different things to happen. It will not be done all at once, but maybe the work can be done over, say, five years. 

4.10 The following are points raised during the group’s discussion:

4.10.1
Will dental care for disabled people would be included? 
4.10.2
It is important to not forget people with experience of mental illness, as these people can often be forgotten about in this type of work. 

4.10.3
People with learning disability often say they have problems with their GPs.  This is because individual GPs may not have many people with learning disability come to them for help, or they may not have any at all. This means that GPs may not know how to treat people with learning disability and some important things might be missed out. 

4.10.4
To do: Megan asked Diane to write up some information on this action using the existing action template, so that it can be sent out for the next working group meeting. 

5. 
New actions

5.1 12 A: Understand the issues with accessibility for disabled people of transport services is being led by Anke and Helen. They said they will use the work done by the Human Rights Commission many years ago, which is the Accessible Journey report. The report had a long list of things to be done that would make using transport, like buses and trains, easier for disabled people. 
5.2 But many things have changed since that report was finished. Some things it called for have been done. Some other things are very different now and may not still be need. And there may be new things that should be done instead. 

5.3 Anke and Helen think it would be a good thing to hold a workshop, with disabled people and others that are interested, to do an update on what is needed to help disabled people move around more easily. 
5.4 The following are points raised during the group’s discussion:

5.4.1
Will this work think about the financial cost of using transport? Some disabled people don’t have much money. This means they can’t pay to use the bus or trains often and have to stay at home more than they want to. This makes it harder to find a job or to join in with things in the community.
5.4.2
Some good work has been done overseas, which can be looked into to help this work. 

5.4.3
Helen said that the cost of using transport is not part of this work. Other things about transport are, like the train stations or the bus shelter, for example. 

5.4.4
Total Mobility should be the same around the country. Now, if disabled people go to another town, they find that Total Mobility might work differently.

5.4.5
Will taxis be part of the work? For some people, like blind people, they do not have any choice but to use taxis. Helen replied that no, taxi are not part what is called public transport. There is a legal definition that says this is the case.

5.4.6
Will Total Mobility be part of this work, even though it is a small part of transport? 
5.4.7
Maybe the work could look at the things that a disabled person does in their daily life, and what is needed to help them move around like other people need. This way might be better than just thinking about the transport services.

5.4.8
With Total Mobility, some disabled people find it hard to pay the half charge. Could there be an additional step for some people to pay less, say a quarter of the taxi cost, if they agreed to say how much money they get.

5.4.9
What about the ATAC group? ATAC means Accessible Transport Action Committee, which includes some disability groups that know about transport for disabled people.  Helen said that they continue to ask that group for help. Recently, they asked ATAC to help with the new Infrastructure Guidelines. Anke said that they want to talk with the Office for Disability Issues on how the ATAC group works compared with the Disability Action Plan working groups. 

5.4.10
Can the working group meetings not be held on the fourth Tuesday of each month. 

5.4.11
Why is housing not represented in the working group?

5.5 11 A: Increase accessibility of information across government agencies is led by Megan and Paul. 

5.6 The following are points raised during the group’s discussion:

5.6.1
It is not clear what this work is about. Paul said it was about the information that government agencies give out to the public. The work should make sure that as many people as possible can get information in a format that they can understand and use the first time. 

5.6.2
It would be good to know what formats of information are needed, and how to get the formats done. There is other work being done with the long-term employment work programme looking at information. What is done should be the same across government agencies.

5.6.3
There should be more Easy Read information. But it needs to be the same type of Easy Read put out by different government agencies. 

5.6.4
It was really good that Statistics New Zealand were having a go with Easy Read soon. 

5.6.5
It is important that all information is done in plain English from the start. This will make it easier for lots of people, and make it easier to do other formats, like Easy Read. 

5.6.6
There should be more Easy Read information. Easy Read is the best way for her to understand.

5.6.7
Some tv adverts put out by government agencies have captions and while other tv adverts do not. It would be good if all tv adverts had captions. 

5.6.8
There should be more audio-description of tv programmes.
5.6.9
It would be good if there was an email group to help working group members to share information. But don’t use Yahoo, as it doesn’t well for government agencies. Try Google Groups or another type instead. 

Appendix 1: Existing actions template

12 b: Review of the building accessibility regulatory system
Lead Agency: Ministry of Business, Innovation and Employment (MBIE) and the Office for Disability Issues (ODI)
1. What are we trying to achieve through this project?

· Increased accessibility for disabled people to the built environment and transport. 

2. What are the key milestones/ deliverables?

· The review of building accessibility regulatory system was completed in June 2014. This was a problem definition exercise. 

· A scoping phase (July – October) will develop a long-term work plan to put before Ministers post-election. This will aim to address key barriers raised in the review.  

· Most of the specific deliverables within this scoping are yet to be confirmed. These will be informed by two initial outputs: a universal design scoping discussion document and an outline of steps required for legislative change. 

3. Who is involved in this project? Is there a Stakeholder Representative Group? Who is on this group?

· An Access Reference Group (ARG) was established as part of the review phase. This included representatives from:

· Accessible Options

· CCS Disability Action

· Architects

· Barrier Free New Zealand Trust

· City Councils

· Royal New Zealand Foundation of the Blind

· Hearing Association of New Zealand

· Association of Blind Citizens of New Zealand

· To ensure continuity, and given the short period of time for the scoping phase, the ARG will be the primary stakeholder group for this discrete piece of work. 

· It is proposed that the original group will be supplemented with representatives from:

· Disabled Person’s Assembly

· Older people and families with young children (noting universal design is applicable to a wider group of people).

4. How have Disabled People’s Organisations been involved in this project?

· DPOs have been involved as members of the ARG, and were also consulted during the review.

5. What governance arrangements are in place for this project?

· This work is overseen by the General Manager, Older People and International Policy, Ministry of Social Development (MSD) and the Deputy Chief Executive, Infrastructure and Resource Markets, MBIE. 

· The Chief Executives Group on Disability Issues also provides strategic oversight/governance. 

6. What measurement or evaluation is in place for this project?

· As this is a review and design exercise, there is no measurement or evaluation plan currently in place. This will be developed alongside the long-term work plan.

11 b: Disability Data Standard for Service Delivery

Lead Agency: Ministry of Justice

7. What are we trying to achieve through this project?

· Develop a standard for the collection of disability information to improve the quality of services provided by government agencies to disabled people. The standard will also support the collection and reporting of more accurate statistics.

8. What are the key milestones/ deliverables?

· Agree the scope for the data standard.

· Develop the data standard (implementing the standard is out of scope for this project).

· Review and agreement by all affected parties.

· Publish the data standard.

9. Who is involved in this project? Is there a Stakeholder Representative Group? Who is on this group?

· The agencies involved are: Justice, Police, Corrections, MSD, Education, Health, Statistics NZ and ACC.  The Human Rights Commission and the Office for Disability Issues are maintaining a watching brief. 

· A Terms of Reference has been drafted.  It has been reviewed by the service delivery agencies and is about to be sent to DPOs for comment.  The draft TOR proposes a Working Group comprising representatives from the service delivery agencies and DPOs and from Statistics NZ and ODI.  A Steering Committee is proposed but membership has yet to be agreed.

3. How have Disabled People’s Organisations been involved in this project?

· The concept was introduced to DPOs one of the enablers for the draft Disability Action Plan (Priority 11b).  A letter was sent to DPOs early June inviting nominations for the working party and Steering Committee. 

4. What governance arrangements are in place for this project?

· Until the Steering Committee is formed, governance is via Ministry of Justice management protocols.

5. What measurement or evaluation is in place for this project?

· Once DPOs have nominated their representatives for the working group a workshop will be scheduled to agree (among other things) the project plan, confirm milestones and how success will be measured.
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